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Symptom

According to the SAP tutorial guide, you are using URL https://tools.hana.ondemand.com/oxygen to install 
ABAP Development Tool in the Eclipse. In Eclipse, https://tools.hana.ondemand.com/oxygen could not be 
found as below:

Environment
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SAP Development Tools for Eclipse

Reproducing the Issue

In the Eclipse menu bar, select Help -> Install New Software...1. 
In the dialog box add URL https://tools.hana.ondemand.com/oxygen2. 
Error "Could not find https://tools.hana.ondemand.com/oxygen" occurs3. 

Cause

1. The certificate for the site "https://tools.hana.ondemand.com/oxygen" was not installed and recognized by 
the JDK installed.

2. The certificate path of https://tools.hana.ondemand.com/ in your browser is incorrect.

Resolution

1. Please go through the link "Sapstartsrv SSL access - SAP Netweaver Application Server Java - SCN Wiki" 
to download the certificate from the site and install it in CACERT file in your JDK.

2. What is the certificate being used when you access https://tools.hana.ondemand.com/oxygen in your 
browser? 
You can find out by clicking the small lock icon in the address bar and then check "Certificate Path".

As of Dec 7th, 2018, The certificate path is supposed to be: DigiCert Global Root CA > DigiCert SHA2 
Secure Server CA > *.hana.ondemand.com.

If it is different, especially if your company name shows up in the chain, then your proxy seems to interfere 
the SLL communication. You might be able to fix this problem by importing your companies SSL certificate 
into the JVM that you use for the running Eclipse.
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Other Components

Component Description

BC-IAM-IDM Identity Management
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