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Start Date Apr 1, 2011 12:00 AM End Date Apr 30, 2011 11:59 PM
Report Period Last month Attribute System Uptime

Threshold, Specification.for, Heat Chart Gelors.
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. The statistics is calculated based on the 10 mins average.
! Scheduled maintenance time is excluded in the calculation.

- The value of Max. utiization is the highest value recorded within the range of hours shown on the chart.

. The value of Min. utilization is the lowest value recorded within the range of hours shown on the chart.

- The value of Avg. utilization is calculated by adding the average value in each hour then divided by the number of hours recorded.
- Values under each hour is the average availability of that hour.
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MONTH DT SYSNAME _CLASSIFICATIONID

104 1 ACCS  Accs TICKETID _CREATIONDATE __DESCRIPTION STATUS
114701 Apr1, 2011 ‘Could ot subm breakdown report of 3K691/30 Mar RESOLVED
114702 Apr1, 2011 Could not submt breakdown report of 3K691/31 Mar RESOLVED
114717 Apr1,201110:53 AM UPS was found in malfunction QUEUED
114899 Apr1, 2011 ACCIS breakdown problem RESOLVED
114501 Apr1, 2011 sk for case No. RESOLVED
114913 Apr1, 2011 10.12.203.233:TTNM Monitor RESOLVED
114941 Apr1,20113:41PM  10.12.133.41:ITNM Monitor RESOLVED
114945 Apr1,20113:41PM  10.12.203.245:ITNM Monitor RESOLVED
114956 Apr1, 2011 10.12.145.41:TTNM Monitor RESOLVED
114966 Apr1,20113:42 PM  10.12.203.234:ITNM Monitor RESOLVED
115026 Apr1,2011 Primary:ACDC1BOL:NT:ITM_NT_Process RESOLVED
115094 Apr1, 2011 Primary: CEXACWSTLIMOL:NT:[TM_NT_Process. RESOLVED
115147 Apr1, 2011 Primary:ACDC1B01:NT:[TM_NT_Process RESOLVED

1104 2 ACCs  Accs TICKETID __ CREATIONDATE DESCRIPTION STATUS

5171 Apr 2, 2011 12:18 AM___ Could not submit breakdown report or KABDS/01Apr RESOLVED ol
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Pdf…, left hand side, month, dt is disappear!!, right hand side, status is disappear!!
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